Dr Charlie D. GOODWILL, M.D.

Doctor, 40, not aware of breach;

checks emails 2 times/day from computer.

“I thought we already had that training?”

Who is it?

Goals

Challenges

Values

Attitude
toward Training

40 years old. Finished medical school 12 years ago, then went into
private practice until joining Horizon this year.

Growing in the organization to get more responsibilities, to manage
the time and budget of a team or department.

| don't have enough time to give patients quality care,
which leads to high level of stress.

| love helping patients. Knowing that | make a difference.
Giving children a better future.

Important, but limited time allows only essential training.
Has already received similar training during onboarding.



